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Acknowledgement of Country

Latrobe Regional Health would like to acknowledge and pay respect to
the Gunaikurnai and Bunurong peoples, the traditional custodians of the
land on where LRH services are located. We pay our respects to Elders
past and present and to young and emerging leaders.

We acknowledge the strength, resilience

and survival of Aboriginal peoples and their
connection to their ancestral land and waters.
We are committed to improving the health and
wellbeing of all Aboriginal and Torres Strait
Islander peoples.

Carried by Culture (2025)

Teagan Logan Wandin -
GunaiKurnai, Wurundjeri

About Latrobe Regional Health

Our people are critical to our success. We want to build a reputation of having the best
healthcare staff in Victoria, full stop.

We will achieve this by ensuring we always provide safe and supportive environments
for our people to learn, develop and flourish. LRH is proud to be a values-based
organisation offering:

e afriendly and supportive team

a collaborative and innovative working environment

supported learning and development opportunities

modern and expanding facilities

career progression.

By building a strong, sustainable workforce, growing our research capabilities and
utilising state-of-the-art infrastructure, we are able to provide our communities with care
close to their homes.



Our Vision, Purpose, and Values

Our Vision

Better Care, Everywhere, for Everyone

This encapsulates our commitment to every person in our care - patients, staff, and our
broader community.

Our Purpose
Enriching the lives of the people of Gippsland through:

o Exceptional healthcare delivery
e Workforce education and development

e |nnovation and research

Our Values

e Person-Centred Care - We show empathy and put you at the heart of
every action.

e Collaboration - We work as one team, valuing every role and contribution.

e Excellence - We are committed to high quality care, fostering a culture of
innovation and continuous improvement.

e Integrity - We are honest, fransparent and accountable in all we do.

e Respect - We listen actively, speak kindly and treat you with dignity.

Strategic Pillars (2024-2028)

o Care that puts the person at the centre
e Talent that delivers results
e Abetter today

e Building a better tomorrow



Applying for a Role at LRH

To apply:
1. Visit Irh.com.au and access the Careers page.
2. Select Search Jobs.
3. Select the desired position.
4. Click Apply Now and follow the guided application process:

Provide personal and contact details
Upload your resume and cover letter
Answer key selection criteria

Submit referee details
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Complete declarations and Equal Employment Opportunity questions

Before You Begin Your
Application

Review the job advertisement and Position Description (PD).

e Ensure you meet the essential and desirable criteria.

e Conftact the listed hiring manager for further role details if required.
e Read this guide in full.



https://lrh.com.au/careers-and-training/
https://lrh.com.au/careers-and-training/

What you can expect

from our process

e Positions are advertised for a defined period and applications need
1 to be completed online, within the closing date.
[

e Sometimes, roles may be shortlisted or interview stage commenced
while applications are still open. In this case, decisions are not
made until all applications have been received and considered.

2.

e For some positions, you may be contacted for a pre-screen by phone.

e If you have been selected for interview, you will be contacted by a
member of the hiring panel to arrange a suitable time.

e On occasion, we also use our own automated technology to invite
you to select an appropriate time slot- this is done via your email.

e Interviews are held with a small panel, where you will be asked
questions about your experiences relating to the role. You will be able
to ask any further questions you have about the position.
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e The hiring panel will consider the applications received and score

3 interview performance, and determine a preferred candidate.

e A minimum of two references will be completed with the preferred
candidate.

e Once a selection decision is made, the hiring panel will be in contact
with candidates who have been interviewed, and advise of the outcome.

o Applicants who have not been interviewed will receive an email to
advise the position has been filled.



Preparing and submitting your
Application

Applications must include:

e Atailored cover letter

e A concise and relevant resume

e Responses to key selection criteris, if required

e Contact details for two referees, including a current/previous direct manager

e Any further information as requested in the Position Description or job advert.

What is a Key Selection Criteria?

Key Selection Criteria is a list of specific attributes that we are looking for to meet the
needs of the position. A response to the Key Selection Criteria (also known as KSC)
typically looks like a short ‘question and answer’ to those attributes that demonstrates
how you meet those requirements. A common way of formulating responses is to use the
STAR method (read more below).

You can find the KSC listed in the job advertisement or in the Position Description. For
higher level roles this would be expected to be submitted in a separate document (not
included in your covering letter), however for entry level positions you may combine the
two into one document.

Introducing the STAR Method

Not sure how to answer Key Selection Criteria, or phrase your responses to interview
questions¢ The STAR Method is one easy way to think through your answers and
formulate your experiences in a way that is easy to understand.



You can use the STAR method to respond to each question with one to two paragraphs,
such as:

e Situation - Describe the context
o Task - Outline your responsibilities
e Action - Detail the steps you took

e Result - Explain the outcomes and learnings

For more information check out these links:

o How to use the STAR interview technique - SEEK

o 9 qgolden rules to addressing the key selection criteria for a job - SEEK

Writing a Cover Letter

A cover letter should:

e Beonepage
e Include your name, contact details, and the position title
e Highlight key qualifications and achievements

e Summarise why you are suited to the specific role you've applied for

Avoid:

e Including unrelated employment or personal history

e Repeating your full resume



https://www.seek.com.au/career-advice/article/how-to-use-the-star-interview-technique
https://www.seek.com.au/career-advice/article/how-to-address-key-selection-criteria

Creating a Resume

Your resume should:

e Be uptodate, and in English

e Include employment and education history (most recent first)
e Clearly relate to the advertised role

e Use readable fonts and proper formatting

e Be free of spelling or grammatical errors

Include:
o Confact details
e Relevant work and education history

e Referees [minimum one current or recent manager)

Do not include:

e Your Date of birth, marital status, your photo, gender, health status, religion, or
political affiliations

Referees

e List two referees, including one current/previous direct manager
e Include name, title, organisation, and contact details

e LRH will not contact referees without your consent

Interview Preparation

Before your interview:
e Review the job ad and Position Description
e Understand LRH's values, vision, and strategic goals

o Reflect on your skills and experiences




e Consider what questions a hiring panel might ask you, based on what the role
requires. E.g. attention to detail, importance of confidentiality, and think about
what examples you may have in response.

e Dress appropriately and plan your travel to arrive 15 mins early. Neat business
casual is generally acceptable interview attire for most roles.

e Make sure to confirm where the interview is being held

During the interview:

o Listen carefully and answer fully

e Provide examples, using STAR framework if you find that helpful

e Ask questions about the role and team
There are many different interview types to make sure you are prepared read up on the
different styles here:

o 8 different interview types and how to nail them to score the job!

o Situational interview questions: How to answer + examples for every industry

o How to answer competency-based interview questions

Employment Requirements

At LRH there are a number of checks that will be required for successful candidates
Checks include:

e National Police Check

e Working with Children Check (if applicable)

e Medical or Independent Medical Assessments (if required)
Eligibility:

e Australian/New Zealand citizenship or permanent residency

e Valid work visa (sponsorship considered on a case-by-case basis)


https://www.seek.com.au/career-advice/article/8-different-interview-types-and-how-to-nail-them
https://www.seek.com.au/career-advice/article/best-answers-to-situational-interview-questions
https://www.seek.com.au/career-advice/article/how-to-answer-competency-based-interview-questions

Additional Information

For any queries:
e Refer to the job ad for the hiring manager’s contact details

e Visit www.Irh.com.au for further information about who we are and what we do

Additional Support for Applicants

At LRH we embrace diversity, inclusion and equity, and we encourage applications
from all people. By having a diverse workforce, we surround ourselves with diverse
voices and perspectives, and we believe this helps us deliver best quality care to our
community, and these different perspectives help us make informed decisions.

In accordance with our Aboriginal Employment Plan, Talent Acquisition Plan and
Gender Equality Action Plan, we particularly support the progression of candidates
that identify as Aboriginal or Torres Strait Islander, people with linguistically diverse
backgrounds, people with disabilities, people of all genders and gender identities, and
other candidates who have faced disadvantage.

Our Aboriginal Health Unit are available to support applicants who identify as part of
mob, to assist with application writing, interview preparedness, and if successful, are
available to support you with any challenges you face throughout employment. You
can contact them directly via email at aboriginalhealthunit@lrh.com.au or via phone on
5173 8653.

If you are connected with an employment services provider or recruiter, they may
also be able to assist you with preparing your application and presenting your best at
inferview.

If you are having difficulty navigating our careers page and submitting your
application online, you can contact People & Culture for support at
peoplecultureadmin@lrh.com.au or via phone on 5173 8653.

Better care, everywhere, for everyone.



mailto:aboriginalhealthunit%40lrh.com.au?subject=
mailto:peoplecultureadmin@lrh.com.au
http://www.lrh.com.au

